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ÁExamples of catastrophic knowledge collapse 
ÁWhat (really) is COOP? 
Á$ÉÓÁÓÔÅÒ ÖÅÒÓÕÓ ȰÂÕÓÉÎÅÓÓ ÁÓ ÕÓÕÁÌȱ
Á"ÕÉÌÄÉÎÇ ÒÅÓÉÌÉÅÎÃÅ ÉÎÔÏ ȰÂÕÓÉÎÅÓÓ ÁÓ ÕÓÕÁÌȱ 

ÁCombine Risk Management and KM

ÁKnowledge Enabling of Processes











1. All were avoidable. 
2. All are examples of 

catastrophic  knowledge 
collapse.  

Want proof? 



Actual telegram containing the observed 

position of the iceberg that sank the Titanic. 



Documented example of O-ring 

blowback on Space Shuttle 

Booster Rocket



Cover page of the Presidentôs Daily 

Brief, dated August 6,2001, entitled 

Bin Ladin Determined to Strike in 

US. 



Documents Show Early Worries About 

Safety of Rig


