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KIPA Quarterly Meeting in Review

As this year’s kick-off speaker, Lisa Austin of Williams Midstream de-
scribed how her team is implementing a KM strategy from top-down
throughout the Williams organization. The talk was extremely informative
with a number of great ideas presented. According to Lisa, “we can’t
continue to talk about what KM means and what it is, but what we are
going to do with it and how it can help me and
my organization.” Other innovative ideas pre-
sented during the talk are included below. View
the presentation slides on-line at
kipanet.org/sites/default/files/KIPAPresentation.pdf
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